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Safeware Description Meaning/Quoting 

Sell Price of unit 
is less than 

$3000

Multiple options 
are available, 
you select the 

option based on 
the sell price of 

the unit 

Equipment 
Protection Plan

3 Protection Plan 
Options:

• Equipment (EQP)
• Refrigeration (REF)
• Ice (ICE)

Manufacturer 
Warranty on 

unit

Multiple options 
are available, 
you select the 

option based on 
the MFG Parts 
and Labor of 

the unit

Length of Safeware 
Protection Plan 

Protection Plans 
available in :

• 1 Year (12MO)
• 2 Year (24MO)
• 3 Year (36MO)
• 4 Year (48MO)
• 5 Year (60MO)
• 7 Year (84MO)
• 9 Year (108MO)

List price = Sell Price of the Protection 
Plan
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Protection Plan Coverage 
The protection plan overlaps the MFG warranty

It starts when the MFG warranty begins

Manufacturer Warranty with Safeware Protection Plan
(3 Year manufacturer Parts and Labor Warranty + 5-year Safeware Protection Plan)

Year 1 Year 2 Year 3 Year 4 Year 5

MFG warranty 
(Parts and Labor) 

MFG warranty 
(Parts and Labor) 

MFG warranty 
(Parts and Labor) 

Safeware 
Protection Plan 

Safeware 
Protection Plan 

Safeware 
Protection Plan 

Safeware 
Protection Plan 

Safeware 
Protection Plan 

Protection Plan Coverage Example:
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Safeware Aftermarket Item

Refrigeration 
Protection Plan

Sell Price 
of unit is 
less than 

$6000

MFG 
Warranty 
on unit

Length of Safeware 
Protection Plan After 

market

Safeware Aftermarket items are only for units that have been on site 
for 60 days, up to 1 year.

The protection plan price increases when it's purchased after the 
first 60 days.

Does not Include Scratch N Dent items 
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Safeware Protection Plan Brochure 

Safeware Protection Plan Brochure is now 
available in AQ as a spec sheet 



 Kitchen Equipment | Foodservice Supplies | Restaurant Interiors | Specialized Kitchen Solutions

trimarkusa.com | 5

PO Notes for Safeware Items

The following PO notes must be added to the safeware item when 
processing the order: 

Customer Contact Info:
First Name:
Last Name:
Phone Number:
Email:
Location Address:
Model Number (Of unit safeware protection plan is for): 
Manufacturer Name: 
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